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CARE AND CLEANING 

 
 

Cleaning your machine daily.  A clean well-kept machine is one of the best ways of 
advertising your products. 
 
Use a mild soap and damp cloth to clean the exterior of the unit. 
 
All utensils and insert bowls should be cleaned with a sanitizing solution to help prevent 
contamination from microorganisms. 
 
Recommended cleaning procedure for main pump body. 
 

1. Raise the pump assembly and lid out of the water tank.  Operate pump to remove 
remainder of cheese. 

2. Place lower end of pump assembly in a bucket containing a mixture of hot water 
and liquid dish detergent.  Operate pump until cheese product is expelled and 
water flows from discharge tube  (approximately 10 pumps) “ DO NOT 
RECIRCULATE DIRTY WATER TO BUCKET!” 

3. Disassemble lid from pump assembly by loosening locking collar.  You will now 
have the plunger, pump body and lid separate.  Wash lid and all exterior surfaces 
of pump.  Remove retaining pin from bottom of pump body to remove checkball.  
Use supplied tube brushes to clean pump body and discharge tube.  NOTE: So as 
not to lose small parts, wash them in bucket filled with detergent water, not in a 
sink. 

4. Push the spring stop disc toward the knob and hold plunger rod; loosen knob 
counter-clockwise.  Disassemble plunger assembly in order to wash all 
components. 

5. Rinse all parts with clean hot water. 
6. Using a bucket, sanitize all parts with 100 
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PUMP PLUNGER ASSEMBLY 
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PARTS LIST- PUMP ASSEMBLY 
 

Item No.# Part NO.# Description 
 

2-1 38237 Pump Weld Assembly 
2-2 38238 Plunger Retainer 
2-3 38600 Piston Assembly 
2-4 38241 Retaining Pin 
2-5 82765 “O” Ring 
2-6 38250 Check Ball 
2-7 38262 Plunger Spring 
2-8 38250 Check Ball 
2-9 38262 Knob 

2-10 38263 Spring Stop 
2-11 38603 Plug Assembly 
2-12 38265 Retainer Cup 
2-13 38280 Knob Filler Washer 
2-14 38287 Washer, SAE ¼” 
2-15 82766 “O” Ring 
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ORDERING SPARE PARTS 
 
 

1. Identify the worn or broken part by checking it with the illustrations and parts list. 
2. When ordering parts, include part number, part name, and quantity required. 
3. Include you model name and machine serial number (found on nameplate) with your order. 
4. Address orders to: 

 
Parts Department 

Gold Medal Products Co. 
10700 Medallion Drive 

Cincinnati, Ohio 45241-4807 
 

or, place orders at: 
 

(800) 543-0862 
(513) 769-7676 

Fax: (513) 769-8500 
E-mail: info@gmpopcorn.com 

www.gmpopcorn.com 
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WARRANTY 

 
WE WARRANT to the original purchaser the Gold Medal equipment sold by us to 
be free from defects in material or workmanship under normal use and service. Our 
obligation under this warranty shall be limited to the repair or replacement of any 
defective part for a period of six (6) months from the date of sale to the Original 
Purchaser with regard to labor and two (2) years with regard to parts and does not 
cover damage to the equipment caused by accident, alteration, improper use, voltage, 
abuse, or failure to follow instructions. 
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED 
OR IMPLIED, AND OF ALL OTHER OBLIGATIONS OR LIABILITIES ON OUR 
PART, INCLUDING THE IMPLIED WARRANTY OF MERCHANTIBILITY. 
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION 
ON THE FACE HEREOF. We neither assume, nor authorize any other person 
to assume for us, any other obligation or liability in connection with the sale of said 
GOLD MEDAL equipment or any part thereof. 
 
The term “Original Purchaser” as used in this warranty shall be deemed to mean that 
person, firm, association, or corporation who was billed by the GOLD MEDAL 
PRODUCTS COMPANY, or their authorized distributor for the equipment. 
 
THIS WARRANTY HAS NO EFFECT AND IS VOID UNLESS THE ORIGINAL 
PURCHASER FIRST CALLS GOLD MEDAL PRODUCTS COMPANY AT 1-800- 
543-0862 TO DISCUSS WITH OUR SERVICE REPRESENTATIVE THE 
EQUIPMENT 
PROBLEM, AND, IF NECESSARY, FOR INSTRUCTIONS CONCERNING 
THE REPAIR OR REPLACEMENT OF PARTS. 
 
NOTE: This equipment is manufactured and sold for commercial use only. 

 
 
 

GOLD MEDAL PRODUCTS COMPANY 
10700 Medallion Drive 
Cincinnati, Ohio 45241-4807 USA 


